ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH ROAD, SUITE 100 SCOTTSDALE, AZ 85258 
PHONE (602) 364-1 PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


separate Complaint Investigation Form for each veterinarian 
PLEASE PRINT OR TYPE 


Date Received: Ley yh LOB Case Number. / Ge 3/ 


A. THIS COMPLAINT IS FILED AGAINST THE nee 


Name of Veterinarian: 


Premise Name: CLE LA ira 
Premise Address:__/00_ _ 5, , 
City: hha Koa State: 7A Zip Code:_S597O / 
Telephone: (PAF T3S7- A220 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Name: 
Address: 
City: _ ee 
Home Te phone: Ya. -____s Cell Telephone:& ——o Se) 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 

RECEIVED 
OCT 09 2018 


C. PATIENT INFORMATION (1): 
GLS 


Name: 
ae Lletrnare BAiort fe ats ae 
ge: Gtr _ Sex: 477 Colo:_LAszwxn. teak 


PATIENT INFORMATION (2): 
Name: 
. Breed/Species: 


Age: Sex: SC Coorior: 


_D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Kattircee Khalehus, DVM 


tte hivrna Vat Wnapiiad 
(°RE) BPF-ARAEFIO 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release 
of any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: 


Date: yi Wa ie | 


rhe MA ROS 


ge 
Met bik Net gat Ln tL RAD 


te Me Bbatebits ogiind. 


RECEIVED — 


Reference Number: 19-31 


To Whom It May Concern: 


| examined “Gus”, a six year old German Short Haired Pointer owned by Robert Helland, on 6/14/18. 
Gus presented for an acute lameness and bleeding from his left front paw. We sedated Gus to examine 
his paw and probe a wound that was found between digits 3 & 4. | probed the wound and did not feel 
any foreign objects. We flushed the wound and bandaged the paw. A recheck exam was recommended 
in 4-5 days. Gus was sent home on antibiotics and pain medications. 


During the second visit (6/20/18) Gus was not as painful but had a persistent draining wound 
between digits 3 & 4 on his left front paw. We did flush a splinter out of the wound but did not retrieve 
any additional pieces while probing. Gus allowed us to examine and explore the wound without 
sedation during this visit. | advised the owner that if the patient did not improve, we would need to 
sedate him again and probe more aggressively. | also advised the owner that sometimes it takes 
multiple probings/explorations of wounds to retrieve foreign bodies. The owner Indicated 
understanding at that time. 


On the third visit (6/26/18), we sedated Gus again and | was able to feel a firm object (which was not 
evident previously) with my instruments when probing the wound. | was able to remove a large stick 
(about 2.5”) after several attempts. The wound was left open to drain and the paw bandaged. | 
recommended the bandage be removed in 2 days and owner to start soaking the paw. He was sent 
home on more antibiotics and pain medications and | recommended a recheck in 7 days. The owners 
were not charged for a recheck or sedation at this visit. 


The owners were called the following day and they said Gus was doing great. The owners never 
brought Gus back in for a recheck and did not return our call on 6/30/18 to see how he was doing. 


{ received a call on 9/6/18 from a doctor at Banfield requesting records. She said that she had 
examined Gus and the owner’s told her about his injury. She said that Gus was doing well and looked 
like nothing had ever happened. She requested a copy of his records for their file. 


KetrecineA. Beamhoyry 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Christina Tran, D.V.M. 
Mary Williams - Absent 
Carolyn Ratajack 
Jarrod Butler, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Victoria Whitmore, Executive Director 
Michael Raine, Assistant Attorney General 


RE: Case: 19-31 
Complainant(s}: Robert Helland 
Respondent(s}: Katherine Bratcher, D.V.M. (License: 3169} 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/9/18 Laws as Amended April 2018 
Committee Discussion: 3/5/19 (Green); Rules as Revised September 
Board IIR: 4/17/19 2013 (Yellow). 


On June 14, 2018, “Gus,” a 6-year-old male German Shorthair Pointer was presented to 
Respondent due fo limping on the left front paw. The dog was sedated and a wound found 
on the paw between the 3rd and 4th digits was probed; no foreign body was found and the 
dog was discharged. 

On June 20, 2018, the dog returned due to no improvement. The wound was again 
probed and a small piece of wood was found. 

On June 26, 2018, the dog was again presented to Respondent due to no improvemeni. 
The dog was sedated and the wound was probed. This time a large stick was removed from 
between the 3' and 4th digits. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared telephonically. Attorney, David Stoll, appeared. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
« Complainant(s) narrative: Robert Helland 
e Respondent(s} narrative/medical record: Katherine Brafcher, DVM 


19-31, KATHERINE BRATCHER, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On June 14, 2018, the dog was presented to Respondent as a work in for limping and 
bleeding. Complainant reported that the dog stepped on something; he was bleeding between 
his toes and was trying to get something out of the left front paw. Upon exam, the dog had a 
weight = 47 pounds, a temperature = 101.6 degrees, a pulse rate = 120bpm and respiration rate 
= sniffing; BAR. 


2. The dog did not want to stand on his left front paw; there was some blood between digits 3 
and 4 on the left front paw. Although the dog would not allow a thorough exam of the area, 
Respondent could see a small puncture wound between the toes. Respondent recommended 
sedating the dog to explore the wound and possibly suture the area. Complainant approved 
the estimate. 


3. The dog was sedated with dexmedetomidine and butorphanol IM. The wound between digits 
3 and 4 was probed — no foreign body was found. Respondent flushed the wound with a mixture 
of chlorhexadine and peroxide and bandaged the wound. The sedation was reversed with 
antisedan. The dog was discharged with Cephalexin and Carprofen and _ instructed 
Complainant to return in 4-5 days for bandage change. 


4. On June 20, 2018, the dog was presented to Respondent for a recheck. Complainant 
reported that the paw appeared better but the dog was still painful and was holding the paw 
up. After 3 days, Complainant removed the bandage as it was foul smelling — peroxide and a 
triple antibiotic was used on the paw. Respondent examined the dog and noted the wound 
was still open with some serous drainage. The wound was flushed and a small foreign body was 
removed - possibly a cactus needle or splinter. Resoondent probed the wound and no other 
foreign body was found. It was recommended Complainant soak the foot daily with Epsom salt 
and chlorhexadine solution. Respondent explained that sometimes it takes multiple 
probings/explorations of wounds to retrieve foreign bodies. The dog was discharge with 
Chlorhexadine solution and a refill of Carprofen and instructions to return in 5 days for a recheck. 


5. On June 26, 2018, the dog was presented to Respondent for a recheck. Respondent 
examined the dog and noted that the dog did not want to keep the left paw on the ground. 
There was purulent discharge from between toes and Respondent suspected a persistent 
foreign body, osteomyelitis or possible resistant infection. She recommended keeping the dog to 
sedate, perform radiographs and explore the paw. Complainant agreed. 


6. The dog was sedated with butorphanol and dexmedetomidine IM; radiographs were 
performed and no obvious radiopaque foreign body was seen but there was increased space 
between the 3° and 4th digits. Respondent explored the draining tracts and was able to remove 
small splinters until finally grasping a small stick approximately 2.5 inches long from the wound. 
She was unable to find any other pieces and flushed the pocket with sodium chloride and 
cephazolin. A bandage was applied and the dog was reversed with antisedan. Complainant 
was instructed to remove the bandage in 2 days to soak the paw. The dog was discharged with 
Clindamycin and Carprofen with instructions to recheck in one week. 
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19-31, KATHERINE BRATCHER, DVM 


COMMITTEE DISCUSSION: 
The Committee discussed that Respondent likely did not suspect there was a 2.5 inch piece of 
wood between the dog's digits. I would have been nice if that was found initially. However, the 
foreign body was eventually able to be found after it migrated closer to the opening. The 
Committee felt Respondent handled the case appropriately. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 

Dismiss this issue with no violation. 

Vote: The motion was approved with a vote of 4 to 0. 

The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other s used to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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